All participants are informed of the Red Frog for Families feedback and complaint procedures. They are also provided with the NDIS Quality
and Safeguards Comission contact details and advocacy services. Feedback or complaints forms are available to participants if needed.

Participants and contact us via:
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Face-to-face Phone us Complete online form Return by mail Drop off in person
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All complaints are acknowledged by phone or email within 24 hours
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If judged relevant by the General Manager:
Reflection with the wider team on how to improve Red Frog
for Families’ service delivery in the future



